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IMPORTANT INFORMATION

General Information

Congratulations on your purchase of an “American Adjustables” Adjustable Base
Read this complete Owners Manual forinformation on how to operate your new
Adjustable Base. Followinstructionson howto operate, installand maintain this product

Check the carton that the Adjustable Base was delivered in and verify all items are
unpacked beforediscarding

This product is not intended for young children or persons needing supervision
Thisproductisdesignedtobeusedindoorsandisnevertobeusedoutdoors

This Adjustable Base is designed for in- home use only. It is NOT designed for
HOSPITALUSE and is NOT built to HOSPITALSTANDARD

DONOTusethisAdjustableBasewithany OxygenTypeTentequipment

If you see any damage to Cords, Lifting Motors, Hand Controls, or any other parts on
the Adjustable Base, discontinue use. Putin a flat position, if possible, unplug and call
customerservice

Itisthe operator’s responsibility to insure that the Adjustable Base is able to move
withoutrisktotheoperatororbystanders, andthatchildrenand petsareunder
surveillance before operation

Always have your Serial Number and Date of Purchase handy when communicating
with customerservice. The Serial Number can be found on the front of this Owner's
Manual, Warranty Registration Card and on the FOOT Section Frame on thebase.

Electrical Safety Precautions
Installation should be performed by 2 persons for safety reasons

Foroptimal Safety, ItisrecommendedthatthisAdjustable Basebepluggedintoa
surge protector (Not provided with this Adjustable Base). This product will only plug
into a grounded electrical outlet

The power cord forthis producthasa polarized plug (one bladeiswiderthanthe
other). Itwillonlyfitintoa polarized outletone way. Ifitdoes notfit correctlyinto
anoutlet, reverse the plug. Ifit still does not fit securely, contact a qualified electrician to
install a proper outlet. DO NOT make any changes to the plug in any way

Always unplug this Adjustable Base before any Maintenance is attempted

Do Not open any control boxes, motors, or sealed hand controls (other than to replace
batteries). The product warranty will be voided if these components are tampered with

DoNotattempttoalteranywiring

Dispose of all packaging material after base is unpacked as these materials may be
harmful to small children and pets

Children should not play on or around this product

1-855-690-6699 toll free number for service



SAFETY PRECAUTIONS

Pacemaker Warning:

- ThisAdjustable Base may havean“Optional” massage feature. The massagefeature
(Optional on some models) may produce a vibrating sensation. Itis possible thatindividuals
with heartassist pacemakers may experience a sensation similarto exercise ormovement. If
youhaveapacemaker- Consultyour physicianforcompleteinformationandanyconcerns

Locking Casters:

< Locking Casters are available as an option for this Adjustable Base. These Casters will prevent
“most”bed movementforyoursafetywhentheyareinthe®“locked” position. However, itis
also recommended that caster cups or carpet sections be used under each caster for wood or
tilefloorswhenthe casterisinthe“Locked”position. The casterwillnotrollbut could"“slide”
on an uncarpeted surface

Lift Motors, Massage/ Vibrating motors:

- Itisnormaltohearaslighthummingsoundwhenusingtheliftmotor/ motorson
an Adjustable Base as it raises and lowers. This sound will only be heard as motors
areusedtolift/lowerBase

- ThisAdjustable Base may have massage motoror motorsincluded (Optional on some models)
Itisnormaltohearaminimalhummingsoundduringoperation. Asthe massage motoris
increased this noise will increase and this is normal. You may experience excessive noise on
wood ortile flooring. It is recommended to use rubber cups (not supplied/optional) or carpet
squares (notsupplied) undereachlegto minimize noiselevels

Weight Restrictions:
= 800Ibs. distributed evenly across the surface of the bed - All Sizes

FCC Compliance:

< Components comply with part 15 of the FCC Rules for residential use. This device may accept
any interference received, including interference that may cause undesired operation. This
equipment generates, uses and can radiate radio frequency energy. If not installed and used
in accordance with the instructions it may cause harmful interference to radio communication

Product Ratings:

- LiftMotors-the Adjustable Base Lift Motorsare notdesigned and should notbe usedfor
continuous use. Do notsit, donotbounce, orattempttolieonthe Adjustable Base when
eitherthebackorlegsectionisinaraisedupright position

< Massage motor/ or motors- Bases that have optional massage motor/ motors are rated fora
maximum of 2 hours overall use within a 6 hour time period

** *x Any over usage of above ratings will shorten the life expectancy of the
product and may void the warranty***

***Do Not sit on the foot or head of the Adjustable Base and use as a lift mechanism. It is not designed
to do so. For the best performance, consumers should enter and exit the Adjustable Base when it is in
a Flat Position. ***
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Part Kit for Base Installation

Before discarding any packing materials, check that the

Adjustable Base parts areas follows: (note: Part Kit may
vary depending on model)

+ (1) Mattress Retainer & Hardware (1) Owners Manual
v (4)2” Screw in Legs * (1) Registration Form

* (4)4” Screw in Legs v (1) Optional Accessory Order Form
(1) Hand Control

/(1) Mattress Retainer
| S
(2) Flat Head Screws ~j

Mattress Retainer Kit Screw in Adjustable Legs

OWNERS MANUAL

'ﬁrﬁferimn WARRANTY
XGjustables REGISTRATION FORM
e

nuuuugg

a4 |

S ‘zz 0% | 3‘3

’ ... !O!

C10 B24F 80/90 $86/G94 G96
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INSTALLATION GUIDE

It is recommended that 2 Adults perform the
installation process for safety reasons

YIS Cutstrapson cartonand discard all packing materials nottobe
used.

Lift top carton from box and remove all parts. Identify all parts
SRSV ncededforusage. Keep Manual and all paperwork in a safe
storage and record serial number and date of purchase.

STEP 3 Keeptheunderside ofthe Adjustable Baseframefacingupand
attachlegs.Basesaredeliveredwithanassortmentoflegoption
heightstoallowyoutochooseyourbestheightadjustment. If
needed, additional sizes are provided on the Optional Accessory
Order Form.

STEP 4 Extend power cord from the packaging. Once all legs/casters are
attached and tightened securely, slowly turnandliftbase over
so top of base is facing up. Do not roll base over as this may
damage the legs. DO NOT DROP BASE.

SINSESI Remove any plastic wrapping and discard. Keep out of reach of
childrenand pets.

STEP6 Plugbaseintoaworking, groundedelectricaloutlet. Itis
recommended that the base be plugged into an electrical surge
protector (not provided orincluded with base).

STEP7 ForWired Hand Controls, uncoil cord and test base using all
functions on handset thatis attached. If base does not operate -
consultthetrouble shooting guide in this manual.

ForWirelessHand Controls, install batterieswhereapplicable.
The base will need approximately 20 seconds before being able to
receiveasignalfromHandSetonceitispluggedin. Seeremote
controlhandsetinstructions.

American Adjustables



INSTALLATION GUIDE

Return base to a flat position. Identify Capture Washer and Phillips
HeadScrewonfootsectionofbasealreadyinstalled.Use
supplied hardware with Mattress Retainerbracket (1 perside).
LoosenPhillipsHead Screw “counter-clock-wise” only afew
turns (donot remove) high enough to allow Mattress Retainerto fit
underneaththe Capture Washerasshown.Oncebothsidesarein
position, tighten both sides to hold mattress retainerin place.

'
—— Mattress Retainer

reWa

3

sher

If Headboard is to be attached using Headboard Brackets (optional),
STEP9 locate Headboard Brackets and follow instructions included in carton.

***Should your base ever need service, please contact customer service. A service
technician will expertly make necessary repairs. Service technicians are not
responsible for installing or removing headboards, footboards, or side rails to
complete service. Service technicians are not responsible for moving furniture or any
items required to preform routine maintenance. Testing functions, changing batteries,
and checking for Power to the Adjustable Base are considered non- warranty issues
and are expected to be completed by the customer. Removing and replacing Sheets
and Covers are not the responsibility of the technician.

* *
IMCricarn

AL justables
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ADDING OR PROGRAMMING

A WIRELESS REMOTE CONTROL

Your Wireless Remote Control included with your Adjustable Base will already
be set (programmed) to your base. No Programming should be needed. The
following instructions are included for your convenience should your remote
need reprogramming or for adding an additional remote control at another time.

Your Adjustable Base will already be set/programmed to the wireless Remote Control
delivered with it (1 per Adjustable Base).

The back and leg portion of the base must be in the fully down/flat position before
continuing and activating the learning mode.

Push and continue to hold the "reset" button on the lift motor with a pencil, golf
tee, or similar object and keep the button pressed in. (This is the learn mode -
see picture below)

While holding the "reset" button IN, press head up button on the Wireless
Remote Hand Control for 3 seconds. Release reset button on motor and then
release button on remote.

If programming two remotes to one base, continue to hold in the reset button
and push head up button on the second remote for 3 seconds. Release "reset"
button on motor - then release button on remote.

After activating the first or second wireless hand control, the "reset" button on
motor MUST be released before you release the button on your remote.

Your wireless hand control should now activate the base.

Test Functions.

**Note- be aware that this equipment uses 433MHz. No noise signal from
other RF equipment can activate the system, but might disturb, interfere, or
prevent it from running depending on the strength of the noise signal while in
use.

Reset button

American Adjustables
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HEADBOARD BRACKET INSTALLATION

(Note: This is an Optional Accessory which can be purchased
separately. Please refer to the Optional Accessory page
provided with your Owners Manual)

A. Open box and identify all parts of packaging before discarding

any materials or items.

B. Verifythatall partsmatch beforegoingfurther-ifpartsare
missing do not return- call customer service on paperwork provided.

Identify Parts included in package as follows:

STEP2 Tools Needed-(not supplied): 10mm Socket and Ratchet, 10mm
Wrench
* (2)MountingPlates (LeftorRight Side) « (4)31/2"-1/4"x 20 bolts- (optional
* (2)MountingBars (LeftOrRightSide) for mounting after completion- to your
* (16)1/4"x20HexNuts headboard)
< (16)1/4"LockingWashers (4 pictured) - (4)21/2"-1/4"x20bolts
= (16)1/4”Flat Washers  (8)11/2"-1/4"x 20 bolts (4 pictured)

(2) Mounting Plates \

\

(8) 1/4” — Flat Washers (2) Mounting Bars

(8) 1/4” x 20 Hex Nuts (8) 1 1/2” — 1/4” x 20 bolts

(4 pictured)
(4) 2 1/2” — 1/4” x 20 bolts

(4)- 312" — 1/4” x 20 bolts

(8) 1/4” — Locking Washers
(4 pictured)

1-855-690-6699 toll free number for service 9
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HEADBOARD BRACKET INSTALLATION

Tips before getting started

- Remove Mattress before installation

- UseyourHandControltoraisethe“BackSection”ofthe
Adjustable Base to “full up”

< TheFrameMountingBarsareinstalled“above”or“ontop”of
the Head Cross Support. They are to face outward-away from
center ofthebase (exceptforSplitQueen&CalKingsizes
whichshould befacinginward-towards the centerofthe
base)

< Therearemanystylesof Headboards. Itisrecommendedto
HandTightenallhexnutstobeabletolineup correctlyall parts
before completion-thensecurelytightenonce everythingis
correctlyin place

< TheMountingPlatesareRightandLeft-sided.Theycanbe
reversed facing either up or down to accommodate installation
depending on matching holes foryourheadboard

PartsNeeded- (2) MountingBars, foreachMountingBar-(2)21/2”
-1/4"x 20 bolts, (2) 1/4"Hex Nuts, (2) Lockand (2) Flat Washers.
Use 10mm Socket and Ratchet and 10mm Wrench (not supplied)

¥~(4)21/2"-1/4"x20

(2) MountingBars Bolts

> | |
< (4) Flat Washers

i

(4)1/4" Hex Nuts —

(4) Lock Washers

Place Mounting Bar“above”or“ontop”ofthetwo holes provided
inthe Head Cross Supportatthe head ofthe base. The Mounting
Bar should face outward. (Note: For Split Queen and Cal King these
should faceinward). Toattach, use (1) Flatwasherand (1) 2 1/2"-
1/4"x20boltandthread fromTopofMounting Barthroughframe.
Underneaththe cross bar, match with (1) 174" locking washerand
(1) 1/4" hex nutand hand tighten. Use the sameinstructions forthe
opposite side with matching parts.

American Adjustables



HEADBOARD BRACKET INSTALLATION

PartsNeeded- (2) MountingPlates, foreachMountingPlate-(2)-
11/2"-1/4"x20bolts, (2)-1/4"HexNuts, (2)-Lockand (2)-Flat
Washers. Use 10mm Socket and Ratchet, 10mm Wrench (not
supplied)

(2) MountingBars (4)21/2"-1/4"x20Bolts

S
(4)1/4" Hex Nuts ~—— | %
(4) Lock Washer > u ‘I

Sl

(4) Flat Washers

Mounting Platesaredesignedtofiteitherupordowndependingon
yourheadboardforconvenienceandabetterfit. Noticethatthere
isa‘“left”and“right”hand piece. Line up the correct piece before
attachingto existing holes (onthe Mounting Bar) to match your
headboard and place against Mounting Bar so the fit is flush against
it. Slidethe Mounting Plate back and forth toline up to Headboard
installation. Toattach, use (1) Flatwasherand (1) 1 1/2"-1/4"x20
bolt and thread from back of Mounting Plate. On inside, match with
(1) 1/4" Locking Washerand (1) 1/4"Hex Nutand hand tighten. Use
the same instructions for the opposite side with matching parts.

Align Mounting Plate with headboard and attach to headboard.
[(4)31/2-1/4"x20boltsareaddedforyourconvenience.)]
Once attached to Headboard, secure all (8) Hex Nuts tight using
10mmSocketandRatchetand 10mmWrench. Secureatightfit
and complete attaching headboard. Once all is Tightened lower
Back section and install Mattress. Make any necessary
adjustments for Mattress and Adjustable base to clear
Headboard at this time.

1-855-690-6699 toll free number for service




TROUBLESHOOTING

Troubleshooting for Wired Hand Control

Problem

Wired Hand Control
Will Not Operate the
Adjustable Base

Solution

Verify that the Adjustable Base is plugged into a working, grounded
electrical outlet. Test outlet by plugging in another small appliance to
check power. A grounded electrical surge protector is recommended
butis not supplied with this Adjustable Base. Check light switch on
wall

Verifythatthehand controlissecurely pluggedintotheportonthe
motor and it issecure

Verify that the Adjustable Base power cord is plugged into the motor
Checkthe circuitbreakerto be sureithas notbeen tripped

Unplug power cord from electrical outlet or surge protector and wait
45 seconds and try again

Backand/ orLeg Will
Not Raise

Check to make sure that no obstruction is limiting the sections from
lifting or lowering, if so remove obstruction

Back section maybetooclose to WallorHeadboard which will stop
movement. Re-adjust position of base distance from wall or headboard

Troubleshooting for Wireless Hand Control

Problem

Wireless Hand
Control Will Not
Operate the
Adjustable Base

Solution

Verify that the Adjustable Base is plugged into a working, grounded
electrical outlet. Test outlet by plugging in another small appliance to
check power. A grounded electrical surge protector is recommended
butis not supplied with this Adjustable Base. Check light switch on
wall

Verify that the Adjustable Base power cord is plugged into the motor
Verify thatthe remote controlilluminates. Testbatterieswhereapplicable.

Checkthe circuitbreakerto be sureithas notbeen tripped

Unplug power cord from electrical outlet or surge protector and wait
45 seconds and try again

Backand/ orLeg Will
Not Raise

12

Check to make sure that no obstruction is limiting the sections from
lifting or lowering, if so remove obstruction

Back section may betoo close to Wallor Headboard which will stop
movement. Readjust position of base distance from wall or headboard

American Adjustables



TROUBLESHOOTING

ExcessiveMassageorMotorNoise

- IfAdjustable Base is located on a hard surface floor, place rubber cups (not
supplied/optional) or carpet squares undereach leg or Caster (not supplied)

= Check to be sure all hardware was removed upon delivery and set up. Check
to be sure Headboard Brackets (not supplied/optional) are tight and installed
properly. Make sure this is tightened firmly. Check existing frame for noise

- Raisethe Back and Leg sections slightly using the hand control when massage

motors are on

= \Verify that the Adjustable Base is not touching the Wall or Headboard

Common Instructions for Wired and Wireless Hand Control Use

1) Flashlight
Illuminates LED on the back of the
handset as a flashlight for the user

4) SET button

Once the desired position of head and
foot have been made, press the SET
button, release, then press the 1 or 2
button to set the position.

5) Favorite position buttons

To recall the bed's saved position,
press this button. The bed will
automatically move to the saved
position. The foot section moves first,
then the head section, and finally the
1assage settings are activated. To stop
automatic movement, press any key

(0
I
G

U@

e
e

—— 2) Head & Foot up/down buttons
Press and hold to adjust the head & foot
section of the bed to the desired positions

3) FLAT button

To level the bed to the sleeping
position, press the FLAT button. This
also turns off the massage. To stop the
automatic movement, press any key

6) Head and Foot Massage
These buttons turn the massage on the
head and foot sections on or off.

— 7) Next Massage Mode
Push this button to go to the next
massage mode. The modes are: Hard-

(2

Wave, Soft-Wave, Hard-Pulse, Soft-
Pulse, and Continuous

1-855-690-6699 toll free number for service 13



OPTIONAL ACCESSORY ITEMS

ACCESSORY DESCRIPTION

2” SCREW IN LEG - SET(4)

4” SCREW IN LEG- SET(4)

6" SCREW IN LEG- SET (4)

HD 2” SCREW IN
LOCKING CASTER - Set (4)

NON-SLIP CASTER CUP

2" SCREW in NYLON GLIDE- SET(4)

USB /AC Power Supply

DUAL BASE ATTACHMENT KIT

HEADBOARD BRACKET KIT

***SYNC KIT B20 1PC
***SELECT MODELS

SYNCKIT- B24, S84, G94,
P98 - 1 PC

Wired Hand Control C10

Wireless B24F

WIRED 80/90 HAND CONTROL

WIRELESS HAND CONTROL S86/G94

WIRELESS HAND CONTROL 96AB Partner

ITEM #

AC- HS-2INLEG-4PACK

AC-HS-4INLEG-4PACK

AC-HS-6INLEG-4PACK

AC-2INCASTER-4PACK

AC-CASTER CUPS LARGE

AC-2INGLIDE-4PACK

20-FF-PWRSTRIP

AC-DUALBASE ATCH SET

AC-HS980074-HB-BRKT

AC-PARALELL-B20KIT

AC-PARALELL-RE-TD3

20-LN-WIRED-HJH1G

20-LN-RF-24F-Remote

20-LN-WIRED-HB12WL

20-LN-RF-94 REMOTE

20-LN-RF-96AB-WHITE

salesorders@americanadjustables.com
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LIMITED WARRANTY

In the explanation of this warranty: “"Adjustable Base” means the Adjustable Base foundation ONLY, sold by American Adjustables or
“American Adjustables”.The"AdjustableBase”doesnotincludethemattress.The"Purchaser”and"You”bothmeanthe Consumer/
Customerwhoisthe original purchaserofthisAdjustable Base. Thiswarrantyisnottransferable. The“Warranty Starting Date”means
eitherthedate™You” purchased a new and unused “"American Adjustables” Adjustable Base or the date of manufacture of this Adjustable
Base verified by the LawTag/Serial Numberora Valid Store retail receipt. If *You” purchased an Adjustable Base that has been used as
afloorordisplay model, refertotheexplanationbelow. Allwarranty claimsrequirennoticefromYoutobegivento“American
Adjustables”. Thetime/date period of yourinitial contactcallmayberecorded, andwillactasaninitial opportunity to satisfy warranty
below.

Period of Warranty as Purchased New & Unused: 3/5/20 Years- Limited Warranty

From “Warranty Starting Date” as set out in above description:

= Yearl-3 AmericanAdjustableswill repairorreplace any defectiveadjustable base part,and " American Adjustables” will pay ALL
authorizedlaborandtransportation costsassociated withtherepairorreplacementofany partsfoundtobedefectiveinthat 1st
calendar vyear.

= Year's4 & 5-AmericanAdjustableswillreplaceanypartfoundtobedefectiveatnocharge.You/Customer/Consumerare
responsible to pay all service/labor and transportation/shipping costs related to the costs of receiving and installation of the new
part.

= Year 6-20-Mechanism parts ofthe Adjustable Base will be covered undera pro-rated formula. Startingonthe 6th Yearand ending
attheend ofthe 20thYear, You/Customerareresponsibleto pay all service/laborand transportation costs related to the costs of
receivingand installation ofthe new part. The costwill befigured onthethen replacement cost ofthe part, divided by 1/15thtimes
(x) thenumberofyearinthe6-20thyear. Example-Ifyou/Customerarereplacingapartinthe 10thyearafterpurchase, your
charge forthesaid part (@$100) wouldbe-$100dividedby 1/15=14.29x5 (numberofyearsusedoutofwarranty 10-5=5),
yourcharge for said part pro-rated would be $6.67 x 5= $33.33. (plus shipping and labor)

For Floor/ Display Model Adjustable Base:

= Basewill be warranted as above, taking the date of manufacture on the Law Tag on the Adjustable Base or Serial Number
Manufactured as the starting date/purchase date of warranty coverage.

EXCLUSIONS:

This warranty does not apply:

- tocostsforunnecessaryservicecalls, including costsforin-homeservice callsforthe purposeofeducatingYouabouttheadjustable
baseorfindingasatisfactory powerconnection

= toanydamagecausedbyYou

- ifthere has been any repair or replacement of adjustable base parts by an unauthorized person

- ifthe adjustable base has been mishandled (whether in transit or by other means), subjected to physical or electrical abuse or misuse

- todamage to mattress or mattresses

- towateroranyliquids

= toanybodilyfluidswill void allwarranty

= to fabric

- tocables,electricalcordsoranyitemsnotsuppliedbyAmericanAdjustablesinoriginalbox (contactthedealerforwarranty
information on theseitems

- iftherehasbeenanymodificationoftheadjustablebase

- iftherecommendedweightrestrictionisnotfollowed (refertotheadvisory section ofthe Owner’s Manual)

- ifyousell,giveortransferthe basetoanotherperson

Thedecisiontorepairortoreplacedefective partsunderthiswarranty shallbe made, orcausetobe made, by American Adjustablesat
itsoptionandinitssolediscretion.

A repair initiation shall be the responsibility of the Purchaser. This limited warranty does not include reimbursement for inconvenience,
removal, installation, setup time, loss of use, shipping, or any other costs or expenses. American Adjustables and its service technicians
willnotberesponsible formoving furnitureorany otheritemsnotattachedtotheadjustable baseinorderto performserviceon
theadjustable base. Itisthe sole responsibility of Youto provide adequate space and accessibility to the adjustable base. Itisyour
responsibilitytoremovesheets/coversandalllinensbeforeserviceis performed. Intheeventthatthetechnicianisunabletoperform
serviceduetolack ofaccessibility, the service callwill be billed to Youand the service willhave to be rescheduled.

American Adjustables
2618 Brick Church Pike

Nashville TN, 37207
855-690-6699 1-855-690-6699 toll free number for service 15
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Notes:

If you experience any trouble with your Adjustable Base please consult the Trouble
Shooting Guide provided in the Owners Manual. If problems persist, Please call:

CUSTOMERTOLL FREE NUMBER
1-855-690-6699

American Adjustables
2618 Brick Church Pike
Nashville TN, 37207
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